
Construction Industry Arbitration Commission 
Mediation of Construction Claims/Disputes 

 Process Flow Chart 
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Maximum of 5 Days 
           

        If no Answer or Respondent2a 

2        objects to Mediation   
 

 
 

3        If parties fail to agree on 

    a Mediator 

 
Maximum of 5 Days     

      2b 
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Maximum of 30 Days from #4 unless  
extended by the parties in writing 
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If no agreement / termination by either 

       party or by Mediator 
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     15 Days 

 

9    

Delivery of Request for Mediation (RFM) by Claimant to Respondent w/a 
copy to CIAC 

 Payment to CIAC of 100% Filing & Administrative & 50% Mediator’s fees 

 

 

 Answer to RFM Notice to Claimant 

that mediation 

cannot proceed; 

Dismissal of case; 

Failure of Mediation Nomination/agreement 
by the parties 

 
 

Appointment of Mediator 
 Payment of balance 

ofMediator’sFees (50%) 

 

Mediation Proceedings  
(Mediation sessions; private meetings) 

 
 

Termination of Mediation  
 

Filing of Request 
for Arbitration or 

case in court 

Settlement Agreement 
 

Rendition of Award by Mediator appointed as Sole Arbitrator 
(in case of default) 

 Payment of Php3,000 admin fee & 20% Arbitrator’s Fee 

Writ of Execution 


